
UNITED IN SERVICE 2018 IMPACT REPORT

This September, over 1,900 volunteers from The Mission Continues united in service, with support 
from The Starbucks Foundation, as part of a national service campaign to honor the 17th anniversary 
of September 11, 2001. Our veteran volunteers organized 52 service projects nationwide to make a 

difference in their communities and remember those who served and sacrificed in the wake of 9/11/01. 

52 SERVICE EVENTS IN 47 CITIES

1,941 VOLUNTEERS
10,398 HOURS OF SERVICE

$256,726 WORTH OF COMMUNITY IMPACT NATIONWIDE
*Based on Independent Sector estimate of the value of a volunteer hour at $24.69/hour in 2018

THE UNITED IN SERVICE CAMPAIGN GENERATED: 



PROJECT SPOTLIGHT: PHILADELPHIA 1ST PLATOON

PROJECT SPOTLIGHT: DALLAS 1ST PLATOON

“September 11th is the National Day of Service and Remembrance. The goal is to keep alive the spirit 
of unity and compassion that arose in the immediate aftermath of the September 11th attacks in tribute 
to the individuals lost and injured in the attacks, and the many who rose in service in response. For me, 
giving a few hours of my time to improve the lives of others is the least I can do to honor those who 
served.” 

– ZACH LEONARD, 
DALLAS 1ST PLATOON MEMBER AND CARMAX EMPLOYEE 

OUR COMMUNITY PARTNER: Thomas Edison High School

OUR MISSION: Philadelphia 1st Platoon is on a mission to 
create safer, more accessible, places for youth and community 
members in the city’s most under-served neighborhoods. 
Located in the heart of North Philadelphia, Thomas Edison 
High School serves children from nearby neighborhoods with 
some of the highest poverty and drug-related crime rates in the 
city. 

OUR IMPACT:  Over 200 volunteers, including local Starbucks 
partners, came together to: 

• Transform three unusable tennis courts into three full sized 
basketball courts;

• Sort and pack 300 hygiene bags to distribute to students in 
need; and

• Build 10 picnic tables, two mendocino benches and more. 

OUR COMMUNITY PARTNER: For Oak Cliff

OUR MISSION: Our North Texas Platoons from Dallas, Fort 
Worth and Arlington came together in the Oak Cliff community, 
a food desert located in South Dallas with the mission of 
lending a hand to For Oak Cliff, a community organization 
focused on providing the community access to quality 
opportunities and programs. We stepped in to transform an 
empty lot into a commuity garden.  

OUR IMPACT:  Over 150 volunteers came together to: 

• Paint and build eight raised planter beds;

• Paint and build eight planter boxes; and

• Paint and build three picnic tables and a double shade 
structure.  



PROJECT SPOTLIGHT: CLEVELAND 1ST  PLATOON

“Having grown up here, I know firsthand that there are times when children in this neighborhood will 
see and hear things that they shouldn’t have to, there will be times when they are faced with a decision 
to be a part of something dangerous or illegal, or feel that there is “no way out” for them. Veterans 
have a unique perspective on the world and it’s possibilities; being able to share that is powerful. If 
nothing else, just showing the children of Slavic Village that someone cares enough to spend some time 
improving the neighborhood, instead of tearing it down, goes a long way.” 

– THOMAS TYRITY, 
CLEVELAND 1ST PLATOON MEMBER AND US MARINE CORPS VETERAN

OUR COMMUNITY PARTNER: The Boys & Girls Club of Cleveland

OUR MISSION: Cleveland 1st Platoon’s mission is to break the 
cycle of poverty in Cleveland’s Slavic Village, with a strong 
focus on mentoring at-risk youth in the neighbhorhood. We 
teamed up with The Boys & Girls Club of Cleveland to help 
strengthen the club’s outdoor farm programming.  

OUR IMPACT: Volunteers came together at the club to: 

• Build a new compost bin that will double the club’s 
composting ability;

• Finish a previously-started terraced flower bed and prep for 
the construction of a second;

• Plant 68 perennials; and 

• Remove trash and litter surrounding the club’s campus. 

PROJECT SPOTLIGHT: LOS ANGELES 1ST PLATOON
OUR COMMUNITY PARTNER: Berendo Middle School

OUR MISSION: The Los Angeles Service Platoons focus on youth 
development and education, with the Los Angeles 1ST Platoon 
focusing their efforts on the Los Angeles Promise Zone where 
Berendo Middle School is located. All three Los Angeles area 
service platoons joined forces with Champions For Change to 
help with implementing nutrition education, physical activity, 
and gardening programs at the middle school. 

OUR IMPACT: Over 200 volunteers teamed up to: 

• Clean up more than 50 bags of trash from the school’s 
garden; 

• Build an outdoor classroom with a mobile chalkboard; 

• Paint over seven murals and pillars with motivational 
quotes; and 

• Refresh the school’s entrance and outdoor lunch space 
with new coats of paint and landscaping. 



“Today is the opportunity to fulfill a need to give back and serve both veterans and the community. For 
me, service is not an extracurricular activity. It is something I am passionate about and need to do.” 

– JAMES HUGGINS, 
PHILADELPHIA 1ST PLATOON LEADER AND US AIR FORCE VETERAN

MEDIA HIGHLIGHTS

WCAU, Philadelphia’s NBC station, ran a television 
story highlighting our 9/11 service project at Thomas 
Edison High School in partnership with The Starbucks 

Foundation.

New York’s PIX11 News interviewed The Mission 
Continues Staff Member, Marvin Cadet, about our 9/11 
service project at Van Dyke Playground in Brooklyn, NY.

PROJECT SPOTLIGHT: DETROIT 2ND PLATOON
OUR COMMUNITY PARTNER: Fitzpatrick-Warwick Park

OUR MISSION: Detroit 2nd Platoon’s mission addresses the 
revitalization and utilization of green space in Detroit for a 
more beautiful, safer and healthier community. The platoon 
collaborated with community residents to create a plan for 
improving Fitzpatrick-Warwick Park. 

OUR IMPACT: 
Volunteers joined our veterans to: 

• Winterize five picnic tables with three gallons of stain;

• Fill two raised garden beds with soil and shovel 25      
yards of mulch; and

• Plant over 60 flower bulbs that will bloom in the spring.  



THANK YOU TO OUR SPONSOR! 

REPORT FOR DUTY WITH US IN YOUR CITY: 
Get involved by visiting www.missioncontinues.org/events 

missioncontinue the mission continuesthemissioncontinues

Thank you so much to The Starbucks Foundation, who not only generously supported this campaign, 
but brought their partners out to help us give an “extra shot of good,” and supported our efforts and 

veterans in communities across America.  


